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|. INTRODUCTION

TheRobocall Mitigation Database can be founidhtips://fccprod.servicenowservices.com/rmd

Upon landing on the Robocall Mitigation Database site, four options will appear on the Bataaén
page: “ Doview Datalbade,l "0 g“a h CredteAccount’

Please note that registration is not required for downloading and viewing the registr\Rdltnacall

Mitigation Databasés available for viewing by downloadable .CSV file by anybaenf the public.

II. VIEW DATABASE

a. Downloading the database

i. Todownloadthe Robocall Mitigation Databasgo ta

https://fccprod.servicenowservices.com/rmaln d ¢ | i ¢ k ooand "t hbeu t“téomvniln t h e
left cornerof the page.

See Figure helow.

Robocall Mitigation Database

Welcome to the Robocall Mitigation Database. Pursuant to 47 CFR § 64.6305(b), all voice service providers must file
certifications to this Database providing detailed information regarding their implementation of the STIR/SHAKEN caller ID
authentication framework and/or a robocall mitigation program.

Through this webpage, members of the public may download voice service providers' certifications. In addition, through the
portal found on this webpage, voice service providers may submit their certifications.

You may find an active listing of all voice service providers that have submitted sufficient certifications on XXXXXXxX or by
downloading the CSV file below. Please note that you may need additional software to veew the CSV file.

A voice service provider must possess an FCC Registration Number (FRN) to submit a certification. If you are a voice service
provider and would like to submit a certification, and you have an FRN, please click the “Log in” button below. If you wish to
submit a certification but do not have an FRN, please click “Create Account” below. After creating an FRN, please return to this
page to log in. Full Database submission instructions are available here.

If you believe there are errors with the content or function of the Robocall Mitigation Database, please email FCC staff at
RobocallMitigationDatabase@FCC.gov .

OMB Control Number: JXXXX-XXXX

& Download Q, view Database = Login & Create Account

Download Registry View rch voice service Submi

E
provid certifications Make
one.

Figure 1c2 St O02YS t I 3S3 Of A O] thédatgbasg.t 2 R¢ (2 R24Yyft 21 F
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https://fccprod.servicenowservices.com/rmd?id=rmd_welcome
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i. After you click “Download,” your browser may
view the .CSV file registry. Please note that you may need additional software to view the
registry file.

b. Viewing the database

i. To view the Robocall Mitigatiddatabasego tohttps://fccprod.servicenowservices.com/rmd
and click on t he dttdebettomldtadrnerbféhemafie but t on

See Figur@ below.

Robocall Mitigation Database

Welcome to the Robocall Mitigation Database. Pursuant to 47 CFR § 64.6305(b), all voice service providers must file
certifications to this Database providing detailed information regarding their implementation of the STIR/SHAKEN caller ID
authentication framework and/or a robocall mitigation program.

Through this webpage, members of the public may download voice service providers’ certifications. In addition, through the
portal found on this webpage, voice service providers may submit their certifications.

You may find an active listing of all voice service providers that have submitted sufficient certifications on XXXXXXXX or by
downloading the CSV file below. Please note that you may need additional software to wew the CSV file.

Avoice service provider must possess an FCC Registration Number (FRN) to submit a certification. If you are a voice service
provider and would like to submit a certification, and you have an FRN, please click the "Log in” button below. If you wish to
submit a certification but do not have an FRN, please click “Create Account” below. After creating an FRN, please return to this
page to log in. Full Database submission instructions are available here.

If you believe there are errors with the content or function of the Robocall Mitigation Database. please email FCC staff at
RobocallMitigationDatabase@FCC.gov .

OMB Control Number: XXXX-XXXX

& Download Q View Database ® Login

Submit a2 new certification or

Figure 2 St 02 YS t ViavPatabask A e thedatabase.

ii.  When viewing the Robocall Mitigation Database, if you believe there are errors with the content
or function of the databaser if you require special assistance with submitting a filpigase
email FCC staff &obocallMitigationDatabase @FCC.gov

c. Searching the database

i Toconductat e x t search within the dat aatthsbottomofl i ¢ k
the page You wilthenar r i ve at the Public Listings Page
locatedin the topright of the screen.

tl
al


https://fccprod.servicenowservices.com/rmd?id=rmd_welcome
mailto:RobocallMitigationDatabase@FCC.gov?subject=Robocall%20Mitigation%20Database
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See Figure Below.

A Welcome Q, View Database & Download Database

Robocall Mitigation Database

Robocall Mitigation Database Q

Business Name Previous Business Names Business Address Other DBA Name(s) Foreign Voice Service Provider Implementation Intermcdiatetler Robocall M

Figure 3 Public ListingPagedza S G KS aYSé g2 NR { Staba¥eKé 02 E

ii. Toview all columns of the databasase thehorizontal scroll bar located at the bottom of the
screen.

See Figurd below.

Robocall Mitigation Database

= Robocall Mitigation Database Q
Names Other DBA Name(s) Business Address Implementation Intermediate Provider Attachment Link PDF Robocall Mitigation Contact Name Contact Tit
None 8001 Irvine Center  N/A true N/A N/A
Drive
Suite 1200
Irvi...
none 371 Consort Drive  N/A true N/A N/A
Ballwin Missouri
63011
StrongCord Systems, 989 Pinnacle Drive  N/A true N/A N/A
StrongComm Clayton Georgia
30525
NONE 6709 W 119TH ST N/A true N/A N/A
Ste. 353

Overland Park K...

ns none 300 Johnny Bench ~ N/A true N/A N/A
Drive, Suite 120
Oklaho...
Figure4 ¢ Public ListingPage t

d. Accessing the Database via API

i. This API provides programmatic read access to this dataset including the ability to filter and
guery dataDetailed instructions on how to access the database via API are available at the
following Ink: https://us-fcc.box.com/v/rmdapirdocumentation



https://us-fcc.box.com/v/rmd-api-documentation
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JIBMIT & MANAGFILINGS WITHIN THE DATABASE

a. Submitting a Filing

i.  ACommission Registration SysteBQRBE%ccountand anFCC Registration Numb@RN are
needed tosubmit a filing.

e | f y €CORES acecdot & FRINplease clickhe” Cr e at e budttondnchen t ”
bottom right corner of thepage owisit hitps://apps.fcc.gov/cores/userLogin.do begin the
CORES accourrteation processOn this page, there will be CORES Tutorial Videos that can
assist with this process.

See Figure 5 below.

Robocall Mitigation Database

& Download Q View Database ® Login & Create Account
Figure2 St O02YS t I 3835 Of AO1 CCORB&Bicau@ ! OO02dzy (¢

* Voice Service Providergth a CORES accouamd an FRNanproceedbelow.

i.  Once you hava CORE&countand an FRNyou carlogin andsubmit afiling by clicking the
“L&ng b wrthedrabocall Mitigation Welcome Page

See Figre 6 below.

g2


https://apps.fcc.gov/cores/userLogin.do
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Robocall Mitigation Database

& Download Q View Database ® Logln & Create Account

Figure 6c Welcomer 3Ss> Of AO1 a[ 23 Lyé¢ G2 23 Ayd2 GKS R
Once yodog in, you willrrive at theRobocall Mitigation Database Landing Pddjek the
“StartaNewFiling b uto llegimthe filing process
See Figurd below.
& Click here to download the current inventory of voice service providers in the Database.
Q Click here to view and search the current inventory of voice service providers in the Database.
If an entity believes there are any errors with the content of the Robocall Mitigation Database or the functions of the
Database, please email FCC staff at RobocallMitigationDatabase@FCC.gov .
OMB Control Number: XXXX-XXXX
\J . pe
# Start a New Filing
Figure7¢[ F YRAY3 t 1385 Of A0 1 ilipgd NI I bSé CAfAy3IE

Once you click “Start a New Filing, you wi ||l
information (see Figur8 below). Note that onlyFRNs that are associated with theerand

currently not alreadyselected inthe F CC R e dgNunsber(FRN i o fori asothelr filingwill

be available for selectioim the FRN drojulown boxlocated atthe top of the form If no FRNs

are availabletoseleittn t he “ FCC Regi st rthetfornocanndibember ( FRN)
completed.A Voice Service Provider can also enter other FRNs associated with it or another

related businesentity into its filing bymamuallye nt er i ng them into the * Ot
a new filing
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Vi,

Vii.

Viii.

See FigureB below.

New Filing

*FCC Registration Number (FRN)

Business Name

Business Address

* Foreign Voice Service Provider *Other FRNs (enter "None' if you have none)

- None -

Required information
*Other DBA Name(s) (enter 'None’ if you have none) FCC Registration Number (FRN)

Foreign Voice Service Provider
Other FRNs (enter ‘None' if you ...

Other DBA Name(s) (enter ‘None...
*Previous Business Names (enter 'None' if you have
none)

Previous Business Namas (antar ...

Robocall Mitigation Contact Name

g
S
L
1
5
H

Figure8 ¢ New Filing FormProvider Details

Oncean FRN has beenselecteche “ Busi ness Name” awilllauth Busi ness
populate with the business name and address associated with the selected FRN in FIGRES.

note that the“Business Nanieand“Busines Addressfields are read onlyif any changes need

to bemade to the"Business Nanieor “Business Address$ields,you mustmake the edits

directly in CORES.

Foreign Voice Service Providdbams I misdgt i neltdet “FY
ServiccPr ovi der "SRri eV idd eerngd rmJuFsereéign ¥ack Secvice ProXders il

then need to select the ChAddt eygs asb-doawmiisit ed @i ©
found in the “ Count r yDonestic VoBaiService®mwsderdwvdlld r e s s ” f i
automatically have the ®“Country for Business A
America.”

The “Othef OEREmessDBaAN N “ Previ ous Business Names
entry. When inputting multiple values into any of these fields, please sepdhnatentered
values with a semicol on. I f you have none, ple

Once you enter the initial business infieation, scroll to the' Contact Informatiofi section,and

input the information for your robocall mitigation point obntact. These fields will ask for

information such as contact name, title, department, address, telephone number, and email.

You can also copy the information found in the
Address” fields i ntessfilds ey clickithed@oatact AddresSatmeaast addr
Busi nes shoATherelevanscbntact address fields will then aptipulate with the

i nformation from the “Business Address”’ and “C
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See Figured below.

Contact Information

*Robocall Mitigation Contact Name

* Contact Title * Contact Department

* Contact Street

*Contact City * Contact Country

* Contact Telephone Number Contact Phone Extension
Contact State, Province, County, District, Region, etc.

* Contact Email

Figure9 ¢ New Filing FormContact InformatiorSection

Select one of the three certification options from th@ertificatiori section of the formThese
options describe various levels of STIR/SHAKEN implementation and the steps a Voice Service
Provder must take ift is performing robocall mitigation.

See Figurd0 below.
Certification

* Certification (Choose one)

Option 1: Complete STIR/SHAKEN Implementation. The filer certifies that all voice traffic that originates on its
network is authenticated with STIR/SHAKEN, consistent with 47 CFR § 64.6301(3).

Option 2: Partial STIR/SHAKEN Implementation - Performing Robocall Mitigation. The filer certifies that it
commits to respond to all traceback requests from the Commission, law enforcement, and the industry traceback
consortium, and to cooperate with such entities in investigating and stopping any illegal robocallers that use its
service to originate calls, and that some of the voice traffic that originates on its network is authenticated with
STIR/SHAKEN, and the remainder of the voice traffic that originates on its network is subject to a robocall mitigation
program. The filer also certifies that the attached searchable PDF details the specific reasonable steps it has taken to
avoid originating illegal robocall traffic as part of its robocall mitigation program, and, if applicable, the type of
extension or extensions it received under 47 CFR 8 64.6304.

Option 3: No STIR/SHAKEN Implementation - Performing Robocall Mitigation. The filer certifies that it commits
to respond to all traceback requests from the Commission, law enforcement, and the industry traceback consortium,
and to cooperate with such entities in investigating and stopping any illegal robocallers that use its service to
originate calls, and that none of the voice traffic that originates on its network is authenticated with STIR/SHAKEN,
and that all of the voice traffic that originates on its network is subject to a robocall mitigation program. The filer also
certifies that the attached searchable PDF details the specific reasonable steps it has taken to avoid originating illegal
robocall traffic as part of its robocall mitigation program, the status of its implementation of STIR/SHAKEN across its
entire network, and, if applicable, the type of extension or extensions it received under 47 CFR § 64.6304.

Figurel0¢ New Filing Form, Certification Section
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Note that if you selectOption 2 or “Option 3” adocument must be uploaded to the form
explaining thespecific reasonable stejplse voice service providdras taken to avoid originating
illegal robocall traffic as part of its robocall mitigation programnd, if applicable, the type of
extension or extensions received under 47 CFR § 64.&20 one cerfication option can be
selected.

x.  If you would like certification contents be kept confidentiglandyou havefiled such a request
in WC Docket No. 137 of the Electronic Comment Filling System (ECFS), you can check the box
stating thatyou requesttht s ome or all of the certification

Once checked, you can theploadboth confidential(i.e., unredactedand nonconfidential
(i.e., redactedPDFs

See Figure 11 below.

Upload

The filer requests that some or all of the certification’s contents be kept confidential and has filed such a request
ii the Electronic Comment Filling System (ECFS)

on-Confidential PDF (redacted) * Confidential PDF (unredacted)

Figurell ¢ New Filing Form, Uplog@DFand Confidentialitysection

xi.  To submit a filingthe declaration statement must be checked ahé¢“ Of f iS¢ gmae ur e” bo
must be signed.

See Figure 12 below.

Declaration

| declare (or certify, verify, or state) under penalty of perjury that the foregoing is true and correct. Executed on

3/26/2021.
* Officer e-Signature

Jane Smith

Figure 2 ¢ New Filing Form, Declaration Section
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xih. Once all required fields have been completed,

See Figuré3 below.
Declaration

| declare (or certify, verify, or state) under penalty of perjury under the laws of the United States of America that
the foregoing is true and correct. Executed on 3/19/2021.

* Officer e-Signature

Figurel3¢ New FilingOf A O1 & { dzo YA fiisgg G2 & dzo YA 1 & 2 dzNJ

xii. Once you ¢l iyslkbe tiBated tmiheg ConfirmatioRage anavill be able to view
the below confirmation message.

See Figured.below.

Home » RMD Confirmation Page

Thank you. Your filing has been submitted.

Return Home #

Figure 4 ¢ Confirmation Pagand Message

xv. Click the “Return Home” button to go back to t
Landing Page, you can view, revise, or delete your submitted filing.

See Figure3.below.

= My Filings
Number @ FCC Registration Number (FRN) Business Name Business Address Robocall Mitigation Contact Name
0003770732 Gulf Coast Broadcasting Co. Inc. 26946 Martinique Drive ff
PO Box 679
Orange...

< >  Rows1-10f1

Figure 5 ¢ Submitted Filings obanding Page
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xv.  To viewthe details of greviously submitted filingclicka filing listedon the Landing Page to
openthe form. This will display a read only view of the informatioat wassubmittedwith
options to delete or revise the filing the top right corner of the submitted fornThe options
to reviseor deletea filingare addresseth sectiondll.b. and lll.c. of this document

See Figured.below.

Castleberry Telephone Company Inc

Robocall Mitigation Database
Provider Details
FCC Registration Number (FRN)

© | 0004317368

Business Name

Castleberry Telephone Company Inc

Business Address

125 Cleveland Avenue
PO Box 37
Castleberry AL 36432

Foreign Voice Service Provider Country

No v © | United States of America

Figure B ¢ Landing Pagsslick a filing to display a detailed vieiwhat was submitted

b. Revising a Filing

i.  To revise a suhitted filing,go tohttps://fccprod.servicenowservices.com/rmand click on the
“Log | ntdwarththetbottorm of the page

See Figure 17 below.


https://fccprod.servicenowservices.com/rmd?id=rmd_welcome
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Robocall Mitigation Database

& Download Q View Database @ LogIn & Create Account

Figure 17¢ WelcomelLJ- 38> Of A O d[zt Lyé¢ G2 23 Ayid2 GKS

ii.  Once you are logged into your account, click onfilmg youwant to revise andhen click the
“Revi se” butghtofthefarm. t he t op

See Figure8below.

Delete

Castleberry Telephone Company Inc

Robocall Mitigation Database

Provider Details
FCC Registration Number (FRN)

© | 0004317368

Business Name

Castleberry Telephone Company Inc

Business Address

125 Cleveland Avenue
PO Box 37
Castleberry AL 36432

Foreign Voice Service Provider Country

No v © | United States of America

Figure B ¢ Submitted FilingDf A 01 (KS awS@ArasSé odzidzy (2 NBJAaA
iii. Once you cl i ck, ybucamdkdRobanges te the elitaketfiedds on the form.

iv.  Note that you will not be able to edit the FRN, Business Name, or Business Atdregs.
changes need to be made to thBusiness Nanieor “Business Addressields in the filing,
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please makehoseedits directly in CORES. In order for the changes nm@©RES to update in
the Robocall Mitigation Database, you migg out of the database and then log back into it,
select a submitted filing from the Landing Pag

v.  Once all revisions have been made, ydll meed tore-certify the filing.This meanstte
“Declaratiori sectionmust be completedhgainin order to submit a revised filing.

See Figure 19 below.

Declaration

*
[J 1 declare (or certify, verify, or state) under penalty of perjury under the laws of the United States of America that
the foregoing is true and correct. Executed on 3/19/2021.

*Officer e-Signature

Figure B ¢ Declaration to be completed before submitting a revifiiaty

vi Once you ¢q"l iycoku “wsSiulbimibte directed to the Confir.
the confirmation message.

See Figure 20 below.

Thank you. Your filing has been submitted.

Return Home #

Figure 2Q; Confirmation Pagand Message

vii Click the “Return Home” button to go back to t
Landing Page, you can view, revise, or delete your submittedsfiling
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c. Deleting a Filing

i.  To delete a submitted filing, go:tattps://fccprod.servicenowservices.com/rmand click on
t he “ L o g towand'the bottamtofothe page

See Figure 21 below.

Robocall Mitigation Database

< Download Q View Database @ LogIn & Create Account

Figure21¢2 St 02YS LJ 3S3> Of AOfatalbage2 3 Ly ¢ G2 23 Aydz

i.  Once you are logged into your account, click onfileeyouwant to deleteandthen click the
“Del et e” butghtofthefartn. t he t op

See Figur@2 below.

DE|Ete
Castleberry Telephone Company Inc t

Robocall Mitigation Database
Provider Details
*FCC Registration Number (FRN)

© | 0004317368

*Business Name

Castleberry Telephone Company Inc

Business Address

125 Cleveland Avenue
PO Box 37
Castleberry AL 36432

*Foreign Voice Service Provider *Country

No v ©  United States of America

Figure22 ¢ SubmittedFilingg  Of A 01 5SSt SiS¢ (2 RSESGS I FALAYS
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iii. Once you cl i ck ,apbpapwinDosviwill appear gibingtyau ther option to cancel
or confirm the deletion.

See Figur@3 below.

Delete Filing

Deleting a filing will remove it from the Robocall Mitigation Databse. This action cannot
be undone.

Cancel Confirm Deletion

Figure23¢ Deletion PogJp WindovE Of A O15 Sd /ISHVBNVNY (2 R

(0p))
(V)]
[atN
0p;
_|.|
>

iv. Once you cl i ck”thefliogwill berremovBdfions the Robocall Mitigation
Database angiou will be directed back to the LandingPagd. you cl i ck-up* Cancel ,°
window will disappearthe filing will rot be removed from the Robocall Mitigation Database,
and you will be placed back in the filing you were reviewing.



